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Based upon ‘paslovtes Riorat chy: ee: human ‘heeds, 
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friendship) can be 
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. to eH AND ORGANIZAFION 


eOUCTION OUTS! 


7 concerned .with the theoretical. framework und 


v: ‘sg . s ae . . re é B a% i . ; oe : a= 7 = | ; : ; 7 : ; 
ae 0 as ee nN CONCEPTUAL LMOBEL OF INTERPERSQNAL ATTRACT LON on 
> go : — (CENTERS' LNSTRUMENTAL: THEORY) -  o . 
- ~ if 2 ee USEFUL IN MARR LAGE ,AND FAMILY COUNSELING : to 


4 5 i . : ‘ ad 
(Program Brean ‘at thre annual “meeting of the coal Council on vamily Relations, -. 
New’ York Cty etgber 19- 23, 1976)" . ot 


0 


ee - Reese Danley’ Kitgo, Ph.D, ° (is OfPARTMENT OF HERLTH, 


Pe FIMMISSHON, . TA) HEPRODUCE THES | ue 


RIGHTED MATENIAL HAS jana Ap Assotiabe Professor of Educ atin, . a at EO CATIONS eee: 
4 NATI ’ 


(eo Lnvk oy Ad junée Associate’ Profegs6r of Sociology. * 7. EODCATION 


Vai /y> . University ot ALabania in Huntsville Lo THIS OOCUMENT HAS BEEN REPRO- 
if-orenarn 6 < . OUCEO ea meces AS "RECEIVEO aphid 
. ‘ ‘PERSON OR ORGANIZATION ORI < 
. AGHEEMENTS WITHUTHE NATIONAL IN \ . * & . THE ar 
Sac pe EDUCATION ShURIHER RE HHO - . aie” Ligh te . ; ATING IT POINTS OF VIEW OR OPINIONS. 
i THe ERIC SYSTEM AES a * cr a Pe ae STATEO BO NOT NECESSARILY REPRE” 
had * sO oes: a ae . BENT OFFICIAL NATIONAL INSTITU TESOF - 


QUIRES PERMISSION “OF «THE ‘i Oven a - : yg ; A . EOUCATION POSITION QQ POLICY 
one ge. -) ABSTRACT, : Bee ge. a ae 
. . ‘ : $ . v ~ % 
: t 2 , 3s ; : 24 1 . . ' = Be 3 % 
. ‘Based upon. Mas LOW hierarchy of -humaa necd&; Anterpersonal’ attrac- 
tion (any personal ‘relationship characterized by love and atteetion;' ‘hud- 


\ band- -wiléy parent-child, “Triendship), can be geen as the’ fnutdal emecting or - 
( me Fe 
e 


ny 


emotional needs,. especially at the tourth level (love needs) ag tfe filth 
level (esteem needs). These levels ‘are differentiated into ten specific 
needs (visual pleasure, attention, admiration, aftection, companionship, a ae 
understanding, acceptance, closeness, permanence , - and appreciation). which | a 
‘  ,. are then analyzed by each individual in: ‘the ‘reldtionstrip and communica t® d, ae 
with the -help of ‘the counselor, to the other, ‘Program,format will. be 
‘short exposition and’ discussion, followed by. -a demonstration of the noflel, - 


on tre ee reer eg eligi ste enn ens 


“using “Participage ‘volunteers. oe . . : tte 


on tee Oo wee ee 


e. ‘abou: program beting more experiential thant didactic, and -the. presenter being 
a ‘pra titioner rather than,a research theoretician, I am not providing. you: herewith’ a 
compl ted paper ee tor publicat ons ‘these are summarized notes f€rom*the expository. 


As a pasticipenc here, you will i ive experiencéd parts bE che application’ of the* . 
theory as I uge it in counseling. You\will have brought’ with you your own needs,. both:. : 
personal: dand-prafessional; you will, havd had them meét “to whatever expent you, your: 
partner, and the encounter provided, My: hope for. you .is that. it mdy have beer useful, 
. that you may have: enjoyed as well ag le? ned from Lt. . What, you experienced here’ you: 
will always have with you; you may lose: He ese'ntoes and’ this bibliography, ‘but com= "sts! 


pees teagher that I: am, Ts must: provide thetn. a : P é opt 


: \ SZ we 3 ae 
: During’ the nearly thirty years- OF a il, professional life as a teacher and... 
“a counselor, ° I have been more involved with), practice than with research, with’ epee 
building: (or ‘rebuilding) than theory~buildd g, but -throughout those years I have- been * 
riying - ‘practice, especially‘ my. own. prac= 


4 
ey 


. ti¢eés As‘ a good ee I have been conderned mainly: with "what works," and. as - 


erimeritalist, I have: “been more than willing to -try and, to . 
sdemed to. have sprung from a reasonable 8 


‘\\.. 7 yy a ae 


‘an avewed: eclectic and e: 
use almost ° ‘any: techAi quey or pectedey we 
theorétiical base. ~- rie! . ot 


e “6 ad rid r 
oe “ aot ; : J . 
“os an ; a _ 
ay ‘ ° . 
iy interest-in”theori es-ot—interpernonat attraction as —Heverat HOUrces. An 


,a murriage counselor, which! ds .ol course xenerally Senet rather than preventive 
- wotk, in seeking to help'couples rind “what went wrong" and to do something about 
om . it, 1 have been inevitably lead, as E‘m sure you have, back to the concept of hima 

-fleeds,’ in this case, unmet human, needs.- This has included tndividual and role’ ex-. 
‘ "  pectations, study'of areas of marital conflict, theories 


of attraction and repul- 
‘+ sion in human relations, and 


finally, an application of whatever findings in all of, 


of the above to marriage counseling. ~ Foom the various theories, [ have sought to ., 


Id my own theoret}cal, tramework, and, what 1 have found most useful as a counselor 


> bi 
4s a background ot geeds vratitication theory, - exchange theory, and my own exten- . 


theory, that ot Richard Centers.ol UCLA, enters calls his , a 
ot “nan's use of wonkin , and woman's use ol 


sion otf instrumenta 


- theory "instrumental" in the sense 
. mam," but in essence it ig an exchange. thdery of ins€rymental need pelbi tention: 
He says, "Pt is what is. exchanged and thg means and mechanisms by “which the ex=* 
, ehange ts ° ge pomp sted: that is conceived qt as the key tovunderstanding intersexual 
attraéction."2 - : ~ of, a ’ eG 


* i 4 rf ° + 2 . . 3 . ‘, * e 
‘ » Theories of interpersonal attraction all’ deal with who Likes whom, how, under 
Social psychological researchers have ' 


what conditions, when, and most of-alf-why. 
the mechanics and dy- — 


dealt. with this phenomenom from many and varying, aspects: 
namics of intrapersonal and interpersonal motivation , studyiuy the cotiplex behavior — , 


Jot mate ‘selection and friendship choice, and trough the study of all the recoss-* 
nizable and definable dynamics of groups. ; 


« , on 


six major propositions wich provide the conceptual framework Of Ly 4... 


‘there sre 
since-mytown extension ot bis theory is what [- F 


ae Centers! instrumental theory, and 
“am going to share with you mw usetul in counseling, T would, like to brief] - 


cog over these-propositions.—they, Ape ese . pons gett: 
gir ti . : 


= 
} 

| Los : 

oe lL. Human’ groups are pr iginally ee te as a consequence OE liane inter- 
co depenlency for the gratitication of biological, drives: especially. those for. sexual - 
. tsatist&ction, nourishment, and survival support (protection against predators, pro-~ 
Vests for the dependent young, etc., provision of rood, shelter, ele, ‘in eee , 


We can see that this first proposition has as its 
known reece of: the hierarchy of human needs, as illustrated: ‘ ; 


. “6 


| i oth is first ition Sas its nendral base Mas Low! s : Mevie 
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. 
A . F 
ry 


: 4 = ‘. te 
. SELM- ACTUAL EZATION : ’ as: . 
i . ‘ _ ESTEEM SELF-ESTEEM 7 . a: 
satew ’ ; : fhe er : ee ce 
Fie : : a7 e ie 
ae arn LOVE BELONGING | : 
. ' . : awa « : 
a "SAFETY: PROTECTION ‘ ; 
nn) 
a e ACTIVITY EXRLORAT LON 
- 3 WATER “ 
: .? , 2 ai : on - : : 
rc _ : a 
°? : 7 ° -3 : a H : 
e ‘ Ay “t ; os . : : 


porated te betes Eu 
fusuring their coutinuat ton, 


. J, As ysraups expand Tid become stb ty tps 
and norms ot behavipr become st tablished ayy npeans: ot 
’ e. ™ 1 ig . 


: ye id vite you Phe | eat which | tind use ful, bavingy’ 7 


Here To want te share wit 
; do with marital expectations gd norms, Te is anfadaptatlon Ol Lewmar. Benson! 


sie 
© "inarriage work! concept, 3.) ns ; 4 


se 7 -  s MARRTAGE EXPECTATIONS ; 
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Sharing 3 “R ae 


ere aye 
eres 


, 3. . Social motivatign and inkeypendondl needs 
“e . ot continued human interaction in groups and .the ins tutionalization of a host 
of behavioral interrelations norms? including, those of{recjprocity: (regipr:cal 
obligatiod, sate exchange, etc, Vs - 7 ; ae ee an 
Vos. : , ; 


s olyall sorts. are consequents 


4. Inte sepekeoual needs, : themse lve's developing as. consequents ‘o£. these. proc-— 


oa “esses; ‘and Being: only gratifiable by human association, interaction, and inter- 
T ahangey become at a more evolved. state of human existence an addztt nal basis for 


the establishment and mainte enanceyof all groups of whatever ki he “intersexual 


" dyad and marital union is’simply the most necessary and Amport hiding of group 


s0° ‘originating. Friendship and larger recreational, economic, political _ religious, | 


vat 


- associations, each giv@® its particular character in terms Of the kinds of needs 
for which its existence serves as the- vehicle of gratification.» 
4 \ . . od . . . 

3. Explanation and understanding, of interpersonal and group relations, .in- 
cluding attraction and .tepulsion, perordination a fete (status and 
.power. relationships) and other ph nomena, are to es in the principles of 

-intermotivational mechanics and dynamics that are instrumental in the reciprocal 


“need gratification of persons. 


. 


6. Social. ‘siieeat eos and im frpersonal behavior may be conceived of @s an 
exchange process wherein individuals seek to use and do use each other of the 
‘gtati fications of their needs.. When there is a: mutually gratifying. use‘of each 


. ; other (positive exchange) the result is attraction, liking, and love. ‘When’ there 
; is either mutu or one- gided frustration of needs (negative exchange) the result 
+ 38 'ig?repulsion and -hate.* Where no exchange of gratifications. or frustrations FoeuSte 


from; our, encounters, we éxperience. marely disinterest and apathy. 


and other types ot affiliation are all need*instigated and. need-Pratification based 


‘ x oa ‘ as ar oe E 
1 ee = ; aoe ; ' 
"hy bd ° e os . a > a 
; =" In iNtergexual dyad. poration each person Seeks, mode hie etre bert aegintdtit=—— 


ances, Whthin thé compass ot his selt-acknowledged COUPOLE A, (Oo form a relationship! 
swith Chat perso or. thos? persons. whose belvavloral ¢and other resources provide @ro, 
4 wire perceived co provide) maxduu saga Heat tot. and mi ntmam puntticatiouttor his 
(needs. oe ae ; ° : ' : 


‘ 


7 ; ' ‘ 
ati acer ‘ 

ate fitimacy*-Altiliation 

e*and Enhancement of Sexual identit Yo+t Role 
sonal Securily \ 
T)) * a 


I, Che Need@tor Sexual & 

Js Mie Need lor 

3. °° The Ned: Le 

\. of, The pond tor L®erpe 
} q, The Need Yor sel t st 


? 
: ‘ 7 ; ; ? 
. EMOTIONAL NEEDS MEY IN HUMAN: RELA'TLONSHI PS 
eee . a ‘ : : . ‘ ° N= 
4 . e x of : : : 
I. Visual pleasure me os . 
ai ener ee ' 


: 
e 


‘Viral pleasure, or "Liking whal we see," is one of tly lirst components 
“ACh ace | 
prt, 


this: Need" ig met in human associations, ‘we’ dre watt aetedsto the Herson Why 7 
“meets it, wersee a an across a crowded rovmn;\ we thine, "That looks like 
ful, cule, pretty, 
handsome, attractive, lovely, distingwished-looking-\eyhat: a wealth of adjec- 
tives we use describing persons who meet onr needs tor visual pleasure! ° g 
s “4 : ; ; . - 

However, the need tor visual pleasure, although fone of the first needs ° +, F 
met in the building of a relationship, is a fragile and sometimgs’ transitory 
onerif nor reprigily {allowed by the meeting of suceeeding reeds such as attention. 
and 4dmirations EE we like the looks’ of the strauger across the crowdegl room, 
_ and’ bmpel Led by, this pleasure, jo over and introduce ourselves’, and are :then 
es ‘ignored, jpitcial attraction can turn inty repulsion beéause of ‘the unmet at- 
“tention. need, which causes anger, or hurt, or maybe even a little wistful : 
sorrow for that might have.been," Generally, in the buildiNg of human re- 
Lationsh\pg | needs-meeting ‘has to some degree to be reciproca}, or mutual, 
‘ in each step orf the Process. ‘ nn . 

: ‘ 


2 . Tie need ‘for visuad “pleasure, while it may bé more apparegt in.the initial 
” €, ~ stages {“human relationships, is a-continuing one. What marW#age counselor 
ar ~has,9t heard as 4@art.of the description of slater disenchantment with wife 
or husband: She's: just let herself #0," br "He doesn't seem to care:what he 
ae looks like anymore, goes around uNshaver age in those old clothes!". , 


. . . “ 


the need for visual. pleasure can be seen in the parent-adolescent child 
relationship, unmet. forthe Parent, who comp Lains "He/she looks so horrible now: 
hair: long and stringy (or unkempt and bushy); dirty jeans, with toa~long frayed, 
pants-legs; poo much garish make-up!" Of course there are a lot-of = 
‘ . : - t é ; ~ . ~ 
; ; aa Thy, 


. » r 
‘ . . . ‘ t : . oo 


‘ a 
eother viiifes t needs heard in fhe above, mgtnty accept, ined hiwiee then) and? renee 


1 


‘ly 


- 


atanding CTrustrattony, put visuat preamnre hag abv pouty The en replaced by a 


Fisuat ik = oo ® 3 - 2 = . ‘ sa ae : CoG 8 A 
ietnair* needs, cspeéli abLy aut Tonal: nicked are never’: ELE, but con cantly 
changing, ebbing and ttoWings varyvng.. lo the Hrowth ae Huan relattonships, ‘ 
the need tor ea pleasure quickly recedes iy importance tnd primacy, but . 

remains. ; . a Ps S aye ae 3 

‘ . a. ; . ae ae _ ied 4 t 
Attention \ .\¥ ee . fo es 

“ i ; 

The need gor attentLomhas much of fts oriyin du the “almost totql slept ‘ 
Shey needs of intancy, ‘Thepattention the huthan intant receives trdn p arents es 
or other care-sivers is nec 248 ary fom stgviverdy, but 180 for the intel Lectual 
and enfotional stdmulatiaa nece sary to row toward seltSactual ization, “the 
realization off humaiy potential ® , a2 . 
« F , : : . r : o _ . 

Attention as a continuing, need Phroubhoug. t het itespiat isa bactor of 
attraction. As all emtional needs, ‘it varies. Lrom individual to ‘individual, 
tluctuates in Lime, ,and is tanTlested ditlercntly, in each relationship. 


. ~ 


tration pl the growth ol a typical heterosexual .reta- 
we attract4on-pattern ot the young couple who met at, 


‘Cont iiuiag my illu 
tionship, let us follow 
a social gathering, one ot whom saw the. p strange across the crowded roc! 
and was attracted to: him/her through having his/her Aeed tor’ visual ‘pleasure , 
amply met. | Tn this day. ot changing -sex-role relationships, in which women 
are meeting tewer negative social sanctions for displaving the initiative tn « 
social relations, let.us assume that it was Mary who first saw John and ‘liked. 
what she saw.. She woes across the room wand bezins a conversation: With him. 
lis need tor: visual pleasure being also met by, Mary, “he responds ee ate 


tention Mary giving him by yiviny her his own close attention, reby. 
meeting ner ghd fo attention. «Result: animated conversation, and the oy 


beginning ofa relationship. he ' ? 7 
2 : . . 


It might be Hoted that both the Paytistaon ‘and the continued growth ot re 


a 


\ ao ‘rélationships are ¢cependent. upon mutual need s-meeting. *When one Rees’ another's 


4 


need witgout sufficient rec ee in common: papi ans ; "ic cools the ardor;"| 
ein terms of the behaviorists, "that behavior is extinguished." For the sake 
ok the illustration, we wilt ‘let Mary and John's rélationshi’p proceed apace. . 


7 rt 
. ‘ a a oo ‘ 


Admiration + — a) — , » 2 4 ‘ 
. _ 

Esteem, respect, and regard are. all: Soimogly used, ‘syonymis dok admiré, 

but TI “prefer admire of gthe tour terms as it- implies fikine and affettion as 


, well as ae all impor bane corrp ates in hh oe end a 


“the need eee admiration i's ‘the wed to .feel wor thy, "Looked wp tos! * | . 
"thought well.of,"' The relatiagship »f John andyMary becomes a mild’ "mutuad - 
admiration Penne at this s&age; they each find id-.the other. many qualities 
to admire as they become further. acquainted. As @s @l true in courtships, - 
they Eee to ignore or not tb ‘see any less-aditifable alities ‘ ‘ 
fe 7 . 


ie ag 
- 


the need for attention. cgn be ‘met. through as niany non-verbal behaviors _ 
as verbal; the. need for admiration‘ needs ‘more yea expression, * One seems 


- . ae ; ee — . js 
. ' . ‘ 7 

ar ‘ ee P, ‘fa 7 ) oo pos 
ho need Co beat adi gag comments cis welloan vecdive duliniriow tt iuesen? ty —¢ 9 
Fy - o 


MAT ECAR y one, Later, ttayses of a redhat louship, TES one nereck ol ten rgb se, 

Towkeds. (A ptwat deal al Velationship wousie bie (Nar neewhi ldo as wel ae ta 
Y spoues apoune) consints Of hetprig, peopbe Peden’ ty Y ident ry their own + 
as veeds in this part beubar relatioushtp, (C2) communiedte Loe ude be the 
[etter perdon in Clear ahd constract ss, wither chan weat rye tive, hanguage, ee 
aad OY) -chauye’ their own behaviors (cc meetsbuth*thedr wwe sand he other! 


se . 
ae ‘ 


— persouls needs, : é ‘ ; ai : , Vo, . . 
~ e , . oT eo. fe, ay : ; , eats, ee 
1 oind thia theoretical Tramework ol ten base eeu both esnsy ba teach oo» 
dad cany to beara, fone qual Py apphitcable tg al TL tigi rebatdonshi pe. Lo havet lot 
used it both budividaaliv fae on MTUEIpsS, Of empayed or cat faye Vouplesy, markded 
couples, and parentechi lds re la tiotships, Thf needs varty with the relat icrashd py 


’ 


bat) geem tp nome day ree to be present in alt, oR, See a ’ : 
: is A \ : 

. * . . * : ‘ . ‘ : J : . . . , : 

Companiomship . 7+ wg OS oe 1 

; : “2 . w ON st 


. . T . 
Marios the Wabeenebee tion wears be dating sind courtship! the ne el 
companionship Ob one ts peers: of both the, same sex and the opposite sex Ns ” 
probably at its heii jhe » especgal ly in the areas wh reereatiow ald “tree t The ny 
The need lor companionship, Like a othey needs, Vardes both STS dadividuaads 
and’ within individual®, but aha in some Jorn and with Viaty iy, eR NG 
through Tite. | ates Gee Sia § . 

6 They need bor /companio iship ig the need to talk aud Lolisten, Lo ve ‘poser , gt 
to share experiences. ft implies a compatibility ni (sPeciate. mil of prope 
‘erences, John, and Mary, whoo met. cand liked’ cach yeher- at “the party, who pald 
each other ‘atlenthou and obviously admired eayh othe r, make arrangemens : to . 
continue their an tionship. They bepig sperdins g fot of tleir tree time. 
with, each: other; ae Calk a fet,’ do i meat things together, mainly rectos mw. 


ational, ‘the relationship KrOws, as they mutually meet thetr needs for come 


Aagionship, °° oe : : 
Payionship, | a a _ : a 
_ } : ee . = : 
. rs - . ‘ . ri « coal - . , ; * 
Variation of INUQNstONol thy need among Spouses cin arlely cause cone _ 3 


tbliect within’ the. marriaye, especiQ@lly noticeable in the Lraditiong] marriage 
and homemaker wite. a The husband may 
ry his, associations with peopté “tr his 
and contined work-role Al home may nol, 


partnership of breadwinner husban 
much of his companiortship waged n 
work; the wite vin her more isolated 


i } eo : ; 4 : : iy aa i 
> Avain, an ene ae wy ob onesYoyn needs. tor eSnpanionship and the needs ; 
“+ ot the other person in the telalionghip: is ute sssar¥, gnd then some sort of 
compromise, of *working oul ways to at least partially meet bojah need g,. * 


, 


so we : -* 

5.* Aftection x : ‘ - . { ' y 
——— ee . ? ’ - ° = e 
‘The need for atrection, to be treated kindly, gently, though ully \and “4 

fondly, is especially apparent in the human young, but remaint.it all human 

relationships, Affection helps, to banish: tear, -increases the necessary feelings 
of satety and security. -Ln spile ot sex-role socializatio& which vreintorces —- 


the need in remales and attempts to extinguish it in males, the need for aft ction 
i 


would seem’to be equally stroiy }" both sexes, however repressed or denied. : 
. , : el 7 . . A _ : a e *, ° 47 : 
. tn human sexual behavior, tht need’ gor aftection is 4n int sepral part.  . 
2. . iy . * = . 7 - 
sexual needs are both physical and emotional, and the emotional eed most often 
e \ a ° a ee | ; 
aa - vw . 7s ; . Sy ee 


t e » # : ‘ 


. 


; : _ : = 
. . . 
a o ‘ 7 . 


: : ; ee | 
; : » 4 = , 
‘ tyinoe batted Wille cerns in catbeetpan, m4 ; : \ 

. . Pa folia and May sperddbanys a tor eb Cie toyed her ane Pi band tape Ulfetnre ders 


. P) - ‘ : u : 
2 Compatatele Td this tiie cers aatadty day, tuevitubby becothe bond ot one 
gotten. this towmduens gdiaws Ga theta belay hor | toward each others there ia 


. aomutual ineet inp of Che eed bap abbection, : . . 
—_ pgs : . ~ . 4 - : “s a 
io XV! “Under Laue bays * e ' ee, : 7 \ 
, ‘ The need Dob Unidas tara brag, ae i Ahad allot the emotbanab needa met lia 
s Tuvmecicy relat beorsstyd pres, las two component: both a need JoC under ytand Che tte 
person da Che relationship and to te vad wetaod, btross ready Lake athe t fon, 
: Peovedbuenl to hear peda (bom, ato we ode ra. aed cain othe Uniderstood Chis sre atet: 
knowledpe pobvess poreater pryptecy Tou; fuowledsse cies powed. a 
tas a ae ie Min abel Wadd. a attract ron aid belatronshap Init Linge dics 
tarts the Sethe. rH ppg iss red t- Revel art Lon —PVeve Lapment ot a Habis 
c. Scand: Dependence. Person, hate Serbs ed amet Bor band! m C17 oy oxtengfion ot this 
* 2. theory toa elogksprius ad te raat Vey armply glssests a contioniay edreular ‘ 
met ion It id easy toe see Bow the te ewtiouak aeeds under discussion here 
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